[image: image1.png]SEITZ SERVICE

P.0.Box 2625
Midlothian, va. 23113




Comdial/Vertical Voice mail supervisor greeting change directions:

Systems: Dx80, Dx120, Dsu II, Dsu, DXP, FXII, Debut, Small Office, Small Office Lite, Corporate Office.
1. Call your system, wait for the current greeting, press # then box 70.  Enter the current password given by Seitz Tech.
2. Press 6 for supervisor at the menu.

3. Press 2 for the routing box (greetings) of your choice.  Eg.: 800 is main day greeting.

4. Press 1 to confirm box number.

5. Press 3 to modify box.  Whatever you do, NEVER press 2 to delete.  This will take the system down and not allow processing of calls.

6. Press 1 to change the greeting. Always choose 1 to replay, use * for the current greeting.  Wait until the end and choose 2 to re-record.  Press * for the current greeting.

7. Perform re-record.

8. Do this for all routing boxes and greeting options you wish to change.

9. To exit, press # twice and hangup.
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