
VoIP made simple.
The Vertical® SBX IP 320™ converged  
telephony system.

Developed in partnership with LG-Nortel, a world 

leader in telecommunications, the Vertical® SBX IP 320™ 

has been used by thousands of businesses worldwide. 

Now it’s able to deliver those same enterprise class 

VoIP capabilities at a price small businesses can afford. 

Easy to install, easy to manage, easy to use. That’s  

VoIP made simple.

System Features

n  Account Codes
n  Alarm
n  All Call Page
n  Attendant Assignment
n  Automated Attendant
n  Automatic Privacy
n  Automatic Redial
n  Background Music
n  Baud Rate
n  Blind Call Transfer
n  Call Back
n  Caller ID
n  Call Forward
n  Call Forward Preset
n  Call Park
n  Camp On
n  �Centrex/PBX  

Compatibility
n  Class of Service
n  CO Line Groups
n  CO Line Identification
n  �Computer Telephony  

Integration (EzPhone)

n  �Conference in up to  
15 parties

n  Consultative Call Transfer
n  CO Queuing
n  �Database  

Administration – PC
n  �Database Administration – 

Telephone
n  Day/Night COS
n  Directed Call Pickup
n  Direct Transfer Mode 
n  DISA
n  Distinctive Ring
n  Do Not Disturb (DND)
n  Door Box
n  DSS/BLF
n  Executive Override
n  Executive/Secretary
n  Fax Detection
n  Fax Transfer
n  �Flexible Button  

Assignments
n  Group Call Pickup
n  Group Listening
 

n  Headset Mode
n  Hold
n  Hot Desk
n  Hot Keypad
n  Hot Line
n  Hunt Groups
n  Hybrid Ports
n  Intercom
n  IP Stations
n  IP Trunking (SIP)
n  Last Number Redial
n  LCD
n  Least Cost Routing
n  Linked Pair
n  Message Wait
n  Music On Hold
n  Name In Display
n  Night Service
n  Off Hook VO
n  One Touch Record
n  Paging – External
n  Paging – Internal
n  Paging – Meet Me

n  Pause Timer
n  Personal Messages
n  Preferred Line Answer
n  Privacy Release
n  Private Line
n  Relay Activation
n  Remote Administration
n  Saved Number Redial
n  Speakerphone
n  Speed Dial
n  �Station Message Detail 

Recording
n  Station Relocation
n  Tenant Groups
n  Toll Restriction
n  Traffic Reports
n  Uniform Call Distribution
n  �Universal Day/Night  

Answer
n  �Name In Display
n  �Voice Mail
n  �Wake Up Reminder
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Vertical® SBX IP 320™  
supported endpoints.
The Vertical® SBX IP 320™ integrates easily 

with existing networks, supporting a variety 

of endpoints including digital, analog, IP 

phones, soft phones, and Wi-Fi phones for 

mobile users. Our pre-configured database 

templates make installation a breeze.

SBX IP 320

For free dealer technical support go to  

www.sbxip320.com 
 

For a dealer near you, call  

1-877-VERTICAL (877-837-8422) 

Comdial and Vodavi are now Vertical Communications.

With the introduction of the Vertical® SBX IP 320,™ Vertical 

continues to deliver innovation after innovation. But we’re about 

more than just great products. Vertical is committed to supporting 

our customers through dedicated sales and support teams. 

vertical.com

4008-00 8 Button Digital Telephone 
2 line x 24 character LCD, 8 flexible buttons with red LEDs,  
5 fixed buttons, 2.5mm headset jack 
 

4024-00 24 Button Digital Telephone 
3 line x 24 character LCD, 24 flexible buttons with red/green 
LEDs, 7 fixed buttons, 3 softkeys, 2.5mm headset jack 

4010-00 48 Button Digital DSS Console 
48 flexible buttons with red/green LEDs, operates with either 
4008-00 or 4024-00 
 

3808-71 8 Button IP Telephone 
8 flexible buttons with red/green LEDs, 2 line x 24 character 
backlit display (blue), 2.5mm headset jack, 2-10/100 ports, PoE 
802.3af-compliant, option to power via AC adapter (6899-PS), 
full duplex speakerphone, 5 fixed buttons

3824-71 24 Button IP Telephone 
24 flexible buttons with red/green LEDs, 3 line x 24 character 
backlit display (blue), 2.5mm headset jack, 2-10/100 ports, PoE 
802.3af-compliant, option to power via AC adapter (6899-PS), 
full duplex speakerphone, 7 fixed buttons

3807-70 Nomad IP™ 802.11b Telephone 
Color 2-line LCD display, 2.4Ghz, WEP (64 and 128 bit); 3.5 
hours of battery talk time, 35 hours of battery standby time, 
approximate range of 50M indoors

3818-00 Nomad SP™ Soft Phone 
Microsoft® Vista® and XP compliant 
 

3560-088 Door Phone Box 
Door box with call button for warehouse/door/residential  
applications 
 


