
Vertical SBX

VV ertical Communications, provider
of next-generation IP-based phone
systems and voice applications,

announced significant enhancements to the
SBX IP 320, a converged system developed
in partnership with LG-Nortel. Release 2.0
provides inew voicemail and auto-attendant
features, increased voicemail storage and a
cordless digital telephone. It is a small busi-
ness system that incorporates enterprise-
class features, VoIP, CTI, conferencing, soft-
phone support and multi-site networking.

New features include:
• Park and Page allows a caller reaching a

mailbox to select an option to be placed
into a system park zone and have the
mailbox user paged.

•Company Directory allows a caller to spell
the name of a subscriber and be directed
to her extension.

• Multiple mailbox buttons – work group
members may assign voice mailbox but-
tons on their phones to assist in process-
ing each others’ messages

• IP phones can initiate and receive paging
announcements.

“After learning the capabilities of other
telephone systems it was clear that the SBX
was the solution to fit our company’s com-
munications requirements,” said Rodney
Bearden, President of Carpet Universe
Mills. “It is an excellent choice for busi-
nesses with one or more locations. It has an
impressive list of features, more than we
expected in one compact, affordable system.
With plans to expand our network using IP,
we’re excited to know our investment will
allow us to easily add remote distribution
centers located throughout the country.”

“Release 2.0 is the result of a cooperative
development effort with our channel part-
ners and customers to identify and deliver
new high-value features,” said Peter Bailey,
Sr. Vice President of Product Management.
“The combination of features, VoIP support,
simple install tools and price-point make it a
good choice for small businesses.” �

For more visit vertical.com.
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