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Description of Release 3.0

This version is updated to include support for a new BKSU, EKSU, T1/PRI, and
3x16 expansion board which allow expansion to 30 CO lines and 48 stations.

In addition mailbox management, as well as the new features identified
elsewhere in this notice. The release 2.5 software may be installed on systems
without VMIB voice mail cards, however the new features in R2.5 are only
available on systems with a VMIB card. Once released to general availability, the
2.5 build will be available to all as a free software upgrade for existing systems.

New and enhanced features for 3.0

1) System capacity increase to 30 CO lines x 48 stations
New BKSU/EKSU/3x16 expansion boards

2) T1/PRI capability
New T1/PRI combo card with 8 hybrid stations. Installs in the new
BKSU in place of a 3x8 expansion board

New Software Features!

Release 3.0 adds several new software features in addition to the
hardware items. Release 3.0 software can be applied to existing 1.0 — 2.5
systems in the field to take advantage of these new features!

1) Record a VMIB greeting remotely
Note: The password to access this is the first programmed
Attendant stations mailbox password.

2) CO line preset forward
Allows loop start CO lines to ring multiple stations and then forward
to a pre-programmed destination based on a CO line rule.

3) Include hunt group pilot numbers on a call coverage button

4) Expanded CCR error/timeout destination. Now includes the ability to
route to another VMIB menu.



Upgrading systems to Release 3

Upgrade PCAdmin:

1) Backup the PCAdmin database files, LMASTER.CDS and LDETAIL.CDS
which are found in the \data subfolder of the installation directory. (copy
these files to a separate location) The installation directory is typically:
C:\Program Files\Vertical Communications Inc\SBX PCADMIN\Data\

2) Run the installation program for PCAdmin; the
program will detect the previous PCAdmin
version and will upgrade it. 3) Restore the
database files LMASTER.CDS and
LDETAIL.CDS to the \data subfolder of the
installation directory.

KSU Upgrade:

Steps for upgrading from Release 1.0:

1) Back up the system database using PCAdmin.

2) Install the new KSU software using PCAdmin; ensure that the system restarts.
Detailed

instructions follow this section.

3) Log into admin programming and use PGM 452 Button 1 — SAVE.

4) While still in admin programming, use PGM 452 Button 2 — SAVE.

5) Restart the KSU.

6) Upload and register the version 3 VMIB prompts.

Steps for upgrading from Release 2.0

The upgrade steps should be performed in the following order:

1) Back up the system database using PCAdmin.

2) Install the new KSU software using PCAdmin; ensure that the system restarts.
Detailed

instructions follow this section.

3) Log into admin programming and use PGM 452 Button 2 — SAVE.

4) Restart the KSU.

5) Upload and register the version 3 VMIB prompts.



Steps for upgrading from Release 2.5

The upgrade steps should be performed in the following order:

1) Back up the system database using PCAdmin.

2) Install the new KSU software using PCAdmin; ensure that the system restarts.
Detailed

instructions follow this section.

3) Log into admin programming and use PGM 452 Button 3 — SAVE.

4) Restart the KSU.

5) Upload and register the version 3 VMIB prompts.

Detailed steps for upgrading the KSU

Connect to the SBX system using the diagnostic console and proceed with
the following steps:

Utilities Menu

“Remote Upgrade”

“TCP Connection” type

Enter the IP address of the SBX IP system. You can view this address in
rogram area 108 when logged into Admin programming.

Browse to the location where you have saved the KSU software file

Select and Open the upgrade file.
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User Information - Upgrade SBX IP 320 System I_ =}

—Remote Site Info

Syt | SEX P 320

IP Address ; |1?2.19.15.2 |

Adrnin Password | I

Serial Port I 'I COh Baud Rate |1 200 'l

—File Info

Binary File : | OMChasDocs\SEX 3.0 AmvDT GP-30

MNext | it Settings TestMethod

7. Click “Next”

The next instructions and screen shots will illustrate the next steps:

Click “Start”

You will see the real-time display of files being copied

You will be notified that the system is being reset. Click “OK.”
PCAdmin will ask if you want to upgrade another system. Click NO
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Progress & Information - Upgrade SBX IP 320 System [_ ] |

—User Info
File Mame I DAChasDocstSEX 3.0 AmiD T BP-304m_20

IP Address | 17219152

— Systern Info

System ISEI}{IF' 320 Wer. |Unknnwn
Status IEIEGINNING Retry | 0

File Transfer

Tntall 2059464 Byte(s) Currentl 0 Bytels)

Progress |
Back | Monitor | quit |
Monitor Trace - Upgrade SBX IP 320 A.0Ab = B
=2 =

MNegatiating.
~OnePacket-Received[4]: 02101003

Mego_startwas received

WriteData[a]: 02 10 18 00 03

.Password is being confirmed -OneFPacket-Received[4]: 02 1019 03

- Password was confirmed

WriteData[6]: 02101101 1103

LUpgrade Service is being requested -OnePacket-Received[B: 02 1012 01 11 03
- Upgrade Service was confirmed

VWiiteData[4]: 021014 03

Mersion is being requested.-CnePacket-Received[16]: 021015 0b 56 44 37 38 40 2d 43
- Gotversion WD EP-C.0AI]

WriteData[6]: 02101601 11 03

Startwas requested.-OnePacketReceived[B]: 021017 01 11 03

- Ready to start

WiiteData[8]: 021110021000 0003

(Checking Boot ROM Checksum -OnePacketReceived[B]: 02 11 11 011003
- Boot ROM confirmed

Megotiating.. Success|

Sending data.

SocketThread_SendData is executed.

START OF ZMODEM SEMNDIMG

TCP Socket Connect() : success O

TCP_FASTDataSend : filasize : 2959464 bytes

Copyright(C) 2006 LG-Mortel Co. Lid.

Cancel |




File Transferring - Upgrade SBX IP 320 System

File Transferring

BRSNS

Pratacal ;
File Mame :

File Size :

Sending through LAM

O:MChasDocshSE 3.0 AmWD78P-304m_20030303.BIM

2953464 bytes

Transmitted :

Statuz ;

l 4%

Send File Data - TCP

131584 bytes

CPS :
Elapged T. :

32896 CPS
00 00.02 Eztimated T. : 00:01.29

Wait - Upgrade SBX IP 320 System

Wait Until ILDK will be reset

]|

MPB SN was successfully transferred. Nows,
he LDK is upgrading itself. Never reset the
LDK system until it will be automatically reset.




Uploading and registering new VMIB prompts

For proper feature operation, updating the VMIB system prompts must be

performed.

Conditions:

O The SBX IP must be programmed with an IP address for the local network
(PGM 108) and must be connected.
O VMIB must be installed in the system.

. . . * i . .
O The appropriate voice prompt file (*.bin) obtained from Vertical.
Procedure:

- . . -y . .

1 Place a copy of the VMIB prompt file named ‘vertical30.bin’ on drive C:\ as
shown here:

MJ=1 E3
J Eile Edit View Favaorites Tools Help | l:'
J O Back ~ () - 'ir /.- ) search [{~ Folders Elv
Jﬂgdress I«a )} j a Go
Folders % || R Size | Type | Date Modified
M Desktop = |CZ)COREL4D File Folder 4f2}2009 12:23 PM
"_‘| My Documents =L File Folder f2/2008 10:40 Al
= _.} My Computer |J) Documents File: Folder 11/20/2009 2:27 Pr
[ e Local Disk (C1) — [2)Documents and Settings File: Folder f2f2008 12:25 PM
= COREL45 |2 Garmin File Folder 32712009 2:34 PM
=3 dell ) Inkel File Folder 22008 10:44 Al
I3 Documents |[Z)Legacy Collateral File Folder Q2242009 1:50 PM
) Documents and Settings MSOCache File: Falder 9/2/2008 12:28 PM
1) Garmin |Z)Program Files File Folder 10/24f2009 10:35 £
1) Intel RECYCLER. File Folder 2f2)2008 12:26 PM
5 Legacy Collateral (D spaclerlogs File Folder 4222009 5:12 AM
I} Mggo(};cha System Yolume Information File Folder 9/2/2008 10:09 Al
I Program Files [ WINDOWS File: Folder 10/24)2009 10:52 ¢
1) RECVCLER | AUTOEXEC BAT OKE  MS-DO3 Batch File 22/2008 10:05 4M
(3 spoclerlogs boot. ini 1 KB Configurakion Settings  2/17/2009 &:09 AM
[ System Yolume Information | CONFIG . 5YS QKB System file 9f2[2008 10:05 AM
) WINDOWS = hiberfil. sys 1,038,528 KB System file 11/19/2009 11:53 £
2L, DVDJCD-RW Drive (D) = 10.5vs OKE  System file 2f2/2008 10:05 &M
ﬁ prodmant an 'uhszl';dEpartments' G r;j MenuListMT b=t 4KE Text Document 11/30/2006 5:12 P
= prodmanz on ‘phxfsiidepartments' (H:) b [AERIGELSE OKE  System file 9f2/2008 10:05 AM
= : —
2 Transition on 'Srafipriusers|Matthews|Shared' (1:) CwroeTecT.com 47 KB MS-DOS Application 84/2004 5:00 AM
% FT Tracking Data on ‘Srafipriusers|Matthewsishared =] ntldr ) 245 KB System f!‘e 8/4/2004 5:00 AM
S Product Management on ‘scfstideptinfo’ (K1) | pagefile.sys 1,560,576 KB System file 11/19/2009 11:53 ¢
-; engineering on scfs1ideptinfa’ (L:) Thumbs.db 30KE DataBase File 10/26/2009 2,39 P
8 marketing on ‘erticafst' (M) _{ Elverticalso.bin 1,496 KB BINFile 6/16/2009 11:53 Al
= :
4 e 4 [
|25 objects (Disk free space: 29,7 GB) 2,47 GB | j My Computer v
2 Launch an FTP client application. The example below shows the Windows

command line FTP client.

3 Log on to the SBX system via FTP (in the following example, 172.19.15.2
is used as the local network address of the SBX 10/100 LAN port)

c:\>ftp 172.19.15.70

Connected to 172.19.15.70

220 FTP Server ready.



User (172.19.15.70:(none)): admin
331 Password required for admin.
Password: admin(hidden)

230 User logged in.

ftp>

INDOWS!, system32' ftp.exe
Connected to 172.19.15.2.

228 FIP Server ready.

Uzer ¢(172.19.15.2:Cnoned>: admin
331 Password required for admin.

o =
238 User admin logged in.
ftp>r _

4. In ftp command mode ftp> LCD c:\ ftp> bin 200 Type set to |

WINDOWS, system 32 ftp.exe

Connected to 172.19.15.2.

228 FIP Server ready.

User (172.192.15.2:Cnone?>: admin

331 Password required for admin.
Password:

238 User admin logged in.

ftp> LCD c:~Fftprhin 280 Type set to I
LCD local directory.

ftp>




5. In ftp command mode ftp>
ftp> hash

Hash mark printing On ftp: (2048 bytes/hash mark) .

ftp> put c:\vertical30.bin

HHHH A 226 Transfer complete. Trace 3 ftp:
1454080 bytes sent in 29.91Seconds 48.62Kbytes/sec. ftp>

o ChWINDOWS system 32 ftp.exe

-
=

;l

'6 Transfer complete. Trace 3
tp: 1531984 bytes sent in 8_.965econds 171 .87Khytessec.
tp>

Once the file transfer is complete, close the FTP session.
ftp> quit



1 From PCAdmin, use the Remote Diagnostic tool to connect to the SBX
system via TCP connection.

2 Enter 'maint’ mode (password : brandy)

5BX Remote Diagnostic Tool - !E E

File Connection Commands Wiew PhoneBook Help

2| CAP| CAPY 232 |z32 M| LAH\LAN | I5oK | ISDR) Glear (?
- et (s B e e e ] (] ) |

Welcone to SBEX IP 320 system. Press enter.
Vour address is 172.19.5.136. Your port number is 3.

SEX IP 320 Systen

Version @ VD78P-3 . 0An AMERICA
Build : Sep 03 2009 17:00:28
D=p Version: 5.2(07-08-14)
DATE: 11-23-09

TIME: 13:34:21

SITE HAME :

ENTER PASSWORD: *®xxxx

maint »

[ Eme |

=

Ready [ o a

Ay




3 Verify that the prompt file is on the virtual disk. To do so, enter the

commands ‘file’ and then ‘dir ¢’

5BX Remote Diagnostic Tool - !E E

File Connection Commands Wiew PhoneBook Help

2| CAP| CAPY 232 |z32 M| LAH\LAN | I5oK | ISDR) Glear (?
- et (s B e e e ] (] ) |

4

Welcone to SBEX IP 320 system. Press enter.
Vour address is 172.19.5.136. Your port number is 3.

SEX IP 320 Systen

Version @ VD78P-3 . 0An AMERICA
Build : Sep 03 2009 17:00:28
D=p Version: 5.2(07-08-14)
DATE: 11-23-09

TIME: 13:34:21

SITE HAME :

ENTER PASSWORD: *®xxxx

maint: file

maint>file: dir o

file nane zizeibytes=)
verticalil bin 1531904

»»> Total 1 fileis) exist on disk!

»>>> Total 547840 bytes are available on C driwe!

maintrfiler

1SiDlshriattr)

I Enter I

=

[ e i
47




4 Use ‘X’ to exit the file menu back to the maint menu maint>file> x maint>

5BX Remote Diagnostic Tool - M=

Eile Connection Commands View EBhoneBook Help

gl |z wle| ] = gm) %)

;1

Welcoms to SBE IP 320 system. Press enter
Your addres=s iz 172 .19 5 .13 VYour port number iz 3

SBE IF 320 Systen

Version : VD78P-3.0Am AMERICA
Build : Sep 03 2009 17:00:28
Dsp Version: 5.2{07-08-14)
DATE: 11-23-09

TIME: 13:34:21

SITE NAME

ENTER PASSWORD : s
maintr file

maint>filer dir o

file name z=ize(bytes) LSADlshriattr)

vertical3l bin 1631904
53> Total 1 file(s) exist on disk!
»»» Total 547840 bytes are availsble on C drive!

maint>filer =

maint >

I Enter I

i

[ T 7
H oz




5 Burn the prompt file to the VMIB using this command:

fp 1 vertical maint>fp i vertical

SBY Remote Diagnostic Tool - !EE
File Conmection Commands Yiew PhoneBook Help
e EE EE EEEEEIE] 4|

Welcone to SBX IFP 320 system. Press enter.
Tour address is 172.19.5.136. Your port number iz 3.

SBX IF 320 Sy=sten

Version : VD78P-3 0in AMERICA
Build : Sep 03 2009 17:00:28
D=p Version: 5.2(07-08-14)
DATE: 1123409

TIME: 13:34:21

SITE HAME

ENTER PASSWORD: sxxxxx

maint: file

maintrfiler dir c:

file nane sizeibytes) L5ADlshriattr)

wverticalil bin 1531904 O——————=
>»» Total 1 file(=s) exist on disk!
>»» Total 547840 byvtes are available on C drive!

maintrfiler =

maint> fp i vertical
VMIE PROMPT PROGRAM SUCCESS!!

maint >

| | i

I Enter I

Ready [ e i
[T H oz

In the step above, the correct command and argument is: fp i vertical . Entering
fp i vertical30.bin is incorrect.

6 Type X to exit the maintenance mode.

7 Reboot the SBX system. Test the system and voice mail.
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